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JENKINS, WILSON & TAYLOR, P.A. 

PATENT ATTORPOEYS 

SXJITEMOO UNIVERSITY TOWER 

3 1 00 TOWER BOULEVARD 
DURHAM, NORTH CAROL INA 27707 

TELEPHONE: (919)493-8000 

FACSIMILE: (919)419-0383 

WEBSITE: WWW.JENKDSrSWILS0NTAYL0R.COM 



DATE: August 11. 2004 , • 

TO: Missing Parts 

FAX NO.: (703) 746-4060 

FROM: Jeffrey L.Wil^Q] ^ (dbi 

RE: Serial No. 10/785.132: Attv Docket No. 1503/4/2 



NUMBER OF PAGES TO FOLLOW: 12 



tf transmission is poor» or if you do not receive all pages, please 
call (919) 493-8000 as soon as possible. 

COMMENTS: 

Attachment: Transmittal Letter (1 page); 

Response to Notice to File Missing Parts (2 pages); 
Copy of Notice to File Missing Parts (2 pages); 
Executed Declaration (4 pages); 
Petition for Extension of Time Under 37 CFR 1.136Ca) 
(2 pages); and 

Fee Transmittal (PTO/SB/17, 1 page). 



I the infoimation contajxiied in this £icsinu1e message is ATTORNEY PRIVILEGED AND CONFIDEmiAL 
INFORMATION intended only for the u$e of Hxe individual or entity named as recipient. If the reader is not the 
intended recipient, be hereby noiified that any disscnnnatioja, distnbution or copy of this communication is strictly 
prohibited If you have received this communication in ciror, please notify us immediately by phone and return the 
original message to us at the address shown above via the U.S. Postal Service. Thank yotL 
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patent attorneys 
August 11, 2004 



I hereby certify thai this paper ts being ^simila transmittdd to the 
United States Patent and Trademark Office on the date shown 




Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Data of Signature August 11.^004 



Re: U.S. Patent Application Serial No. 10/785,132 for 

METHODS, SYSTEMS AND COMPUTER PROGRAM 
PRODUCTS FOR MONITORING USER BEHAVIOR FOR A 
SERVER APPLICATION 

OurRef. No, 1503/4/2. 



Sir: 



Enclosed please find the following: 

1 - Response to Notice to File Missing Parts (2 pages); 

2. Copy of Notice to File Missing Parte (2 pages); 

3. Executed Declaration (4 pages); 

4. Petition for Extension of Time Under 37 CFR 1 .136(a) (2 pages); and 

5. Fee Transmittal (PTO/SB/17, 1 page). 

Please contact our offices if there are any questions with this matter. 

The Commissioner is hereby authorized to charge any fees associated with the 
filing of this correspondence to Deposit Account Number 50-0426 . 

Respectfully submitted, 

JENKINS, WILSON & TAYLOR, P,A. 

Jeffrey L. Wilson 
Registration No. 36.058 
Customer No: 25297 

JLW/alb 
Enclosures 
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i/MlMsiPM pastern DayU^^ 



AUG. 11. 2004 3:48PM 



JENKINS & WILSON 



NO. 498 



P. 




1 hereby certify that th;$ pdper is beimg facsimile transmitted to (he Urited States 
Petent and Trademark Of7k:e on the date shown below. 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: Motsinger et ai. 



Group Art Unit: 2132 



Serial No.; 10/785.132 



Examiner: To Be Assigned 



Filed: February 24, 2004 



Docket No.: 1503/4/2 



Confirmation No.: 1643 

For METHODS, SYSTEMS AND COMPUTER PROGRAM PRODUCTS FOR 
MONITORING USER BEHAVIOR FOR A SERVER APPLICATION 



This is pursuant to the "Notice to File Missing Parts of Application - Filing Date 
Granted" dated May 18, 2004. A Petition for a one-month Extension of Time is filed 
herewith extending the time for response up to and including August 18, 2004. 
Please find enclosed the following: 

1. An original executed Declaration for the above-referenced U.S. Patent 



RESPONSE TO NOTICE TO FILE MISSING PARTS 
- FILING DATE GRANTED 



Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir 



Application; and 



08/ji}/geQUBtt3mjD0 Wlll 5 0 0 * 86 IW ft Sta fr 
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Appl. Serial No.: 10/785,132 

2. A Petition for Extension of Time under 37 CFR 1 .136(a) for the above- 
referenced U.S. Patent Application. 

A copy of the Notice to File l^issing Parts Is being filed simultaneously. 

The Commissioner is hereby authorized to charge the amount of $120.00 
($65.00 representing the Missing Parts surcharge fee for a small entity and $55.00 
representing the Petition for Extension of Time fee) In connection with the filing of this 
correspondence, and is hereby authorized to charge any other fee associated with 
the filing of this con'espondence, to Deposit Account No. 50-0426 . 



Respectfully submitted, 



JENKINS. WILSON & TAYLOR, P.A. 



Date: S^if-a^' 




Jeffrey L. Wilson 
Registration No. 36,058 
Customer No: 25297 



1503/4/2 



JLW/alb 



Enclosures 



-2- 
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Untted States Bctsnt and TIrademark Office 

UKn-ED STATKS X)EPARTMKST OF COMMEECE 
United KiutM>iPiiiMi\« Trtfdnmorlt OtHKH 
Addt«0KCOMMIS$lO>^ FOR rAXiSNTd 
xp. Oa!« l^SO 

AluMUUlriii.'Va^Iuttt 

APPL^cyiTIQN NUMBER | FILING QR 371 (c) DATE | flRgT NAMED APPLICANT | ATTORNEY DQCKST WUMBgR ] 

10/735,132 02/24/2004 1503/4/2 





CONFIRMATION NO. 1643 
2S287 FORMALITIES LETTER 

3ioTTowEr^^^^^ liiiiiiSfliiinpiiiiiiiHiin 

SUITE 1 400 *ocoooooooi sessser 

DURHAM. NC 27707 

Date Mailed: 05/1 S/2004 

NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1.53(b) 
Fiiing Date Granted 

Items Required To Avoid Abandonment! 

An application number and filing date have been accorded to this application. The ft6m(s) indicated below, 
however, are missing. Applicant is given TWO (MONTHS from the date of this Notice within which to lile all 
required items and pay any fees required below to avoid abandonment Extensions of time may be obtained by 
filing a petition accompanied by the extension fee under the provisions of 37 CFR 1 .136(a). 

• The oath or declaration is missing. 

A property signed oath or declaration in compliance with 37 CFR 1,63^ identifying the application by the 
above Application Number and Filing Date, is required. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.1 e(e) of 
$65 for a small entity in compliance with 37 CFR 1.27, must be submitted with the missing items identified 
in this letter. 

The application Is informal since it does not comply with the regulations for the reason(s) indicated below. 
The required item(8) identified below must be timely submifiied to avoid abandonment: 

m Replacement drawings in compliance with 37 CFR 1 .84 and 37 CFR 1 .1 21 are required. The drawings 
sulsmitted are not acceptable because: 

M The drawings must be made on paper that has a white background (see 37 CFR 1.84 
(e)). For example, drawings on graph paper, lined paper, or paper that has a non-white 
background are not acceptable. See Figure(s) 5,6,18,21,25^6,32,35 & 38. 

aMiyiiVIARYOFFEE3DUE; 

Total additionaf fee(s) required for this application is $65 for a Small Entity 
■ $65 Late oath or decfaration Surcharge. 
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Replies should be mailed to: Mail Stop Missing Parts 

Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 2231 3-1 450 



A copy of this notice MUST be returnedwith the repfy. 



Customer Service CcDler ^ 

Imtial Patent Ejcamixiatioa Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 
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PTO/SB/17 (1(W)3) 
Approved for use through 07/3172006. OMBOSJJ^Oii 
7 as. Patem and Trademark Office; U.S. 



FEE TRANSMITTAL 
for FY 2004 

Sff^Gtlv9 iOtOiftOO^ Patent feeg are sutiject io annua! rawattm. 



Application Number 


10/785.132 


Filing Date 


February 24, 2004 


Fir«t Namod Inventor 


David Lee Motsinger 


examinorName 


To Be Assipned 


Art Unit 


2132 


Attorney Docket No. 


1503/4/2 y 



The Director is aufhorind to: (check apply) 
Scharga Ma) indicatad below □ Credit any ovBrpflymente 

^Charge ©ny sddltlonal feeCs) or any underpayment of fee(B) 
^Charge fee(s) indicated below, except for the filing tw 
io the above-idantifiad dapoait account 



I.BASIC FiLlNO FEE 

Large Entily Small Entity 



□ Check □ Credit canj □ Mwjy □ other □ None 
|3(| Deposit Account: 



L^roeEntitv 



Deposit 
Account 
Number 
Deposit 
Account 
Name 



50-0426 



Jeokinsj Wilson & Taylor, P.A, 



FEE CALCULATION 



1001 770 

1002 340 

1003 S30 

1004 770 

1005 160 



2001 3d5 

2002 170 

2003 266 

2004 3B5 

2005 80 



_ PeaPMcrtotiort 

Utility filing fee 
Design filing fee 
Plant filing fee 
Reisaue Rling fee 
Pmvisfonal filin g fee 

SUBTOTAL (1) [($7 



Fm Paid 



2- EXTRA CLAIM FEES FOR UTILITY AND REISSUE 

Fee from _ . ^ 

Total Cfaims I I -20*' = I j X 

Independent I I ,3*11-. | j X 

Claims ' ^ ' 

MultiplB Dependent 




Large entity. 



Fee Fee 
Code ($) 

1202 18 

1201 86 

1203' 290 

1204 86 

1205 18 



Small Entftv. 



pae Pesoriptioja 



Fee Fee 
Code ($) 

2202 9 Claims ifl GXCBfifi of 20 

2201 43 Independent daims in excess of 3 

2203 145 Muldpie dependent cialrn, If not paid 

2Z04 43 '•Rftissu«lnd«pend«nt daims 
over orlglnel patenl 

— Reissue daima in excess of 20 
and over orlslnai patent 



2205 



SUBTOTAL (2) 

■Y>rrteji»ibe/prewou^//PB/tf. ifafoatar: ForRmaauBS, gee aboi^ 



Small Entity 



Fee Fee 
COd« ($) 

1051 130 

1052 SO 

1053 130 
1812 2,520 

1804 820' 

1805 1,840* 

1281 110 

1252 420 

1253 950 

1254 1,480 
1256 2,010 

1401 330 

1402 330 

1403 290 

1451 1,510 

1452 110 
1463 1.330 

1501 1,330 

1502 480 
1503 
1460 
1807 
1806 
8021 
1809 



1801 
1802 



640 
130 
50 
160 
40 
770 



Fee Description 



Fee Pee 

COdft (S) 

2051 85 Sofcnarge-isrte filing ftoe or oalh 

2052 25 Surcharge- late provlelonel filing fee or 
cover shedt 

1053 130 Non-Engrl3h specification 

1612 2,520 For filing a request tor ex parte reexamination 

1 804 920* Requesting publicafion of SIR prior to 
Examiner action 

1805 I,a40* Requesting publication of SIR after 
Examiner action 

2251 S5 Extension for reply within first month 
2282 210 Extension tbf reply Within second month 

2253 475 Extension for reply within IKrd month 

2254 740 Extension for reply within fourth month 

2255 i»0O5 extension for reply Within fifth month 

2401 165 Notice of Appeal 

2402 165 Rling a brief In support oF an appeal 

2403 145 Request for oral hearing 
1451 1 ,51 0 Petition to institute a public use proceeding 

2452 55 Petition to revive - unavoidable 

2453 685 Petltlonio revive - unintentional 

2501 665 utility issue fee (or refssus) 

2502 240 Design issue fee 

2503 320 Plant Issue fee 
1460 130 Petitions to the CommissionBr 
1807 60 ProcessirtQ fSo under 37 CFR 1.17(q) 
1 806 1 80 Submlaalon of Infonnadon Dlsdoaure Stmt 
t^MA Af^ f^wording each patent assignment per 

property (fimes number of properties) 
2809 385 filinfl a submission after final regadion 
w 1.129(a)) 

1810 770 WO 365 Foreadieddiaojallnwn^^^ 
Qxamined (37 CFR 1 .1 29(b)) 
770 2901 365 Request for Continued Examination (RCE) 
900 18O2 900 Request fbr expedited axaminalion 
ef a design application 



Fee Paid 



I Jeffrey L. Wilson 



other ra© (spQdfy) 

'Reduced by Basic Filing Fee PaW 

136,058 



(55-00 



55.00 



I Registration No. 



SUBTOTAL P) \{$ 

(Complete (ifuppVt?9bfQ)) 
I Te/ep^q/ie 919^93-8000 



120.00 



W/«NINQ: lilfomiation on this form may become pubHc. Credit card "n^o'"'**''>n«?*jJi"'* 
beh^Sd on this form. Provide credit card Information and authorization on PTO^3S 

Thi. conec^on InforJoVrreq.lred t,y 37 CFR 1.17 and 1^27^ 'f -^^^^^^^ ^^s^ ^^Jo^iraTi'^^^^^^^^^^ 

USPro to process) an application. C<''^r,dentia[ity is 9o>^^^^^^ Any comments on 

induding sathertng. preparing, and submitting the completed ^^^^^^^^^^^^^^^^^^^ ^o^^d &e ^mtott^ Information Officer. U.S. Patent and 

?s^or t^ — ^ ^^^"^ 

SEMD TO: Camifilssloner for PatentSp P.O. Bex 14S0, Alexandrta, VA 22313-1450. 

ffy^u ttdSd aS5;Sfa/7C6 in ccmpl&bng the form, cetf 1^0-PTO-9iQ9 and select option 2, 
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